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ABSTRACT

An Evaluation of the Services of the Economic Social
Organization for the Melitary Retirees

By
Salem Hussein Al-Ghosoon

Superviset:
Dr. El-Daks, Mohamed

As a result of the increasing numbers of the Jordanian military
retirees, and the ensuing coherent, social, economical and psychological
problems, the sublime royal decree was issued in yave, ruling into the

association of the economical, social organization for the military retirees.
The organization aimed at caring for the military retirees in terms of their
organizing, looking after their affairs, solving their problems, and qualifying
them for improving their living conditions, as well as creating job
opportunities for them.

This study aimed at the evaluation of the effectiveness of the services
provided by the Jordanian Economic Social Organization Military Retirees,
and the degree of its success in realizing its objectives. It also aimed to
outline the most important problems and difficulties this Organization
experiences.

The researcher used the descriptive analytical statistics method, being
more convenient to achieve the present study objectives, represented by the
use of repetitions, percentages, arithmetic means and standard deviations.
The researcher also used the analytical statistics represented by the F-test to
test the differences between the arithmetic means of the responses of the
sample members in connection with the following variables: current age,
age at retirement, No. of the years of service, educational level, and the
military rank.

Data collection was carried out through the records and documents

existing with the organization, personal interviews and a questionnaire
specially structured for this study.

The study population consisted of all the Jordanian military retirees,
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who are enlisted members of the Economic Social Organization.

They were randomly chosen from the records and official files. The sample
constituted v/, of the total enlisted members of this Organization.

The most important results the study approached were:

Majority of the members of this Organizations are married, householders;
centered within the group age (¢- to less than . years); most of them are of

low educational level; their monthly income is (1o.- less than v.. Jordanian
dinars); and the average family members is ¢-v persons.

The failure of the Economic Social Organization to market its idea and
philosophy among the military retirees, as the percentage of those enlisted
with the Organization was ¥.,¥r7 of the total military retirees.

The efficiency weakness of the services provided by the Economic Social
Organization to its members in terms of: social, economical, and
administrative aspects; and in terms of finding job opportunities, objectives,
organization, law and instructions.

There was an impact of the variables: current age, age at retirement, number
of the service years, educational level, and the military rank on the responses
of the study sample members to evaluate the effectiveness of the services
provided by the Organization. All the management staff pointed out to the

non-availability of the governmental financial support, and the increase of
the numbers of the military retirees every year.

Finally, the study suggested the following recommendations::
The government should consider supporting this Organization financially;
The Organization should be marketed by means of media;

Productive projects for the Organization must be built;

The Organization should make use of the experiences and experiments of the
similar institutions, which realized a success in this regard.




